Student Fees Procedure

1. Purpose

1.1 This procedure outlines the processes relating to tuition fees for students
of Perth Bible College

2. Scope
2.1 This procedure applies to all students of Perth Bible College.
3. Responsibility
3.1 The Principal is responsible for the implementation of this procedure.

4. Definitions

Appeal A request for a decision to be reviewed by an
independent arbiter. Appeals can be lodged about
academic and non-academic decisions made,
including:

e student misconduct.

e refused transfer requests.

e course progress; and

e student enrolment cancellation.
CoE A Confirmation of enrolment (CoE) is an official
document, provided electronically, that is issued by
the Dean of Students at Perth Bible College to an
overseas student when they enrol in a Perth Bible
College course. This CoE must accompany their
application for a student visa, submitted through

DoHA.
Compassionate or Circumstances generally out of the student’s control
Compelling which will have an impact upon the student's
Circumstances wellbeing or course progress.
DoHA The Department of Home Affairs, which includes
responsibility for immigration matters.
Domestic Students A student who is an Australian citizen, a New Zealand

citizen, the holder of an Australian Permanent
Resident visa or the holder of an Australian
humanitarian visa.

FEE-HELP A loan scheme to help eligible students pay their
tuition fees. Australian citizens and holders of a
permanent humanitarian visa are eligible for FEE-
HELP assistance.




Overseas Student A student studying in Australia on a student visa

issued by DoHA.

Payment Plan A plan for paying any outstanding debts.
Tuition Protection The Tuition Protection Service (TPS) is an initiative of
Service (TPS) the Australian Government to assist overseas

students whose education providers are unable to
fully deliver their course of study.

5. Procedure

Publication of Fees

51

5.2

The Fee schedule of tuition fees and other charges and Census Dates wiill
be available to students online via the Perth Bible College website.

It is the responsibility of the Principal to oversee the publication of fees.

Payment of Fees in Instalments

5.3

54

55

5.6

Students who experience difficulty paying their full tuition fees by the
due date may be granted permission to pay their fees by instalments.

Students are to submit their request in writing to the College
Administrator. Evidence is required to demonstrate compelling or
compassionate circumstances as to why the student is unable to pay
their fees.

Applications are assessed on their individual merits.

The College Administrator will notify the student within five working days
of the outcome of his or her request.

Non-Payment of Fees

5.7

5.8

Students are responsible at all times for the timely payment of fees and
charges.

If a student does not pay the fees on the due date, the College
Administrator will issue a warning notification to the student, which will
include:

5.8.1 the outstanding balance.

5.8.2 the due date that has passed.

5.8.3 the date which all outstanding monies are to be paid by.

5.8.4 the College’sintent to suspend or cancel the student’s enrolment
if payment is not received by the due date; and
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5.8.5 the student’s right to appeal the decision to cancel or suspend his
or her enrolment for non-payment of fees within 20 working
days, as per the College’s Student Complaints and Appeals Policy
and accompanying procedure.

5.9 Any student who has outstanding fees after the appeal timeframe has
lapsed (20 working days) and the specified due date will have his or her
enrolment suspended or cancelled. Perth Bible College will notify the
student of this decision.

5.10 For overseas students, the notification of their suspension or cancelled
enrolment will also:

5.10.1 inform the student of his or her need to seek advice from DoHA
on the potential impact on their student visa; and

5.10.2 inform the student that his or her CoE has been cancelled, and
their non-payment of fees has been reported to DoHA.

6. Procedure Information

Date first approved: | Date of effect: Date last Date of next review:
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Supporting documents, policies & Student Fees Policy
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